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Vé ching toi

%y Thanh lap nam 2015, Cong ty TNHH Dich vu xu ly

" Dién Toan (resolve) 1& mot cong ty cung cap gidi
phap phan tich dit liéu chuyén biét, tap trung mang
phan tich dir lieu va &'rng dung Al/ML.

Y Va&i cuong vi la dbi tac tich cuc cua Sisense, resolve

~ cung cap gidi phap phan tich dit liéu toan dién, hé
trg diéu hudng doanh nghiép tdi thanh céng, su
dung nén tang Sisense Fusion.

) Chung téi da dat dugc nhiéu thanh tich trong viéc

~ cung cép dich vu tu van chuyén nghiép trong Iinh
vuc Bl, giai phap dir liéu, va quan ly cac sang kién
chuyén doi s6.
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&> Tam nhin

7

resolve sé trd thanh nha cung cap giai phap phan
tich dir liéu hang dau tai Viét Nam trong vong 5
nam t&i. Chung t6i cam két dat dugc diéu nay
thong qua su doéi mdéi lién tuc, su tan tam trong
cbng viéc va su tap trung vao thanh céng cua
khach hang. Ching tbi sé khéng ngirng no luc dé
dat t&i dinh cao trong nganh dir liéu. Khéong chi
cung cap giadi phap, ching téi ho trg doanh nghiép
phat trién toan dién dua trén dir liéu.

res@lve
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Chung toi la nhitng ngudi tré, nhiét huyét, tai nang va cé chuyén
mon & nhiéu linh vuc khac nhau, nhung déu c6 mot muc tiéu chung
trong su nghiép. Ngoai kinh nghiém va bang cap trong cac linh vuc
nhu Kién trdc ddm may AWS, An ninh mang, Quan ly, Luat, Toan
hoc, va Khoa hoc may tinh, d6i ngl resolve con dugc dao tao bai
ban vé Sisense. Vdi ton chi “Lam hét surc - Chai hét minh”, ching toi
cam két cung cap giai phap dit liéu chat lvgng cho doanh nghiép.
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Phan tich nhung

HO trg khach hang tich hop va
nhung phan tich dir lieu maot
cach lien mach vao san pham,
cong cu ndi bd. Tur d6, dé dang
phan tich dir liéu mot cach sau
sac, hiéu qua, ngay trén chinh
san pham doanh nghiép dang st
dung. Nh& vay, nang cao trai
nghiém nguoi dung cho doanh

Giai phap cua chiing toi

g >
Xay dung quy trinh
dir liéu hoan chinh

HO trg xady dung hé thong phan
tich di liéu hoan chinh trén nén
tang Sisense Fusion. V&i nén tang
uu viét nay, resolve giup doanh
nghiép khai thac toan bd tiém
nang dt liéu, chuyén doéi thanh
nhirng théng tin gia tri, thic day
viéc ra quyét dinh thong minh va
tang truang kinh doanh.

Chuyén doi
dua tren dirlieu

HO trg doanh nghiép trong viéc
ty dong hoa quy trinh kinh
doanh, dong thoi xay dung hé
thong phan tich dit liéu. Nh& vay,
giup cac doanh nghiép tinh gon
hoat ddng va toi uu héa hiéu qua
hoat déng. Bong thdi, khai thac
si’c manh cda dir liéu dé kham
pha nhirng thong tin gia tri va

nghiép. thdc day hanh trinh chuyén doi
doanh nghiép toan dién.
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Nang luc va thanh tuu

Chung tbi co kinh nghiém da dang trong
viéc trién khai kho dr liéu toan cau,
datamarts, bao cao va phan tich Bl, tich
hop dir liéu va cac ing dung kinh doanh
(ca tuy chinh va déng gbi - CRM, ERP, hé
thong truyén théng AV doanh nghiép).
Chung t6i cung cap dich vu tu van cho cac
sang kién chuyén doéi s6 trong ngan hang,
chang han nhu ra quyét dinh tin dung dua
trén dir liéu va s6 hda cac dich vu ngan
hang, bao gbm ca viéc lua chon cac ing
dung kinh doanh nhu nén tang BI, hé
thong thé, v.v.
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Xay dung co s& ha tang dir
liéu virng chac, kém theo
khung hoat dong va quan ly
dir liéu cho Ngan hang
Standard Chartered.

Phat trién co s& ha tang
lay dit liéu toan doanh
nghiép cho Ngan hang
Standard Chartered, cho
phép thu thap dir liéu
toan cau.

Tu van cho cac du an so,

dua trén dir liéu dé dua
ra cac quyét dinh veé tin
dung cho Techcombank
va Sacombank.

standard
chartered

S

> 2 trieu USD

/

/

<>

TECHCOMBANK
Sacombank

< 4 trieu USD

Q standard
chartered

> 5 trieu USD

< 0.5 triéu USD

Phac thao ké hoach chién
luge, thanh lap moét don
vi Théng tin Kinh doanh

W vPBank tdp trung vao quyét dinh
dua trén dir liéu cho Ngan
hang VP.

S6 hoéa quy trinh ban hang

W VPBank bang cach st dung CRM ma

nguén md& trén cac kénh
trurc ti€p va gian tiép.

Chuyén doéi cac hoat

W VPBank déng back-office dé cai
thién kiém soat ndi bo va
quan ly chi phi t6t hon.

< 2 trieu USD
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Ly do doanh nghiép nén xay dung hé thong phan tich dirliéu
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Tang tinh khach quan: Giam su cam tinh, quyét dinh dua trén di liéu thuc
té, tang cuong dd chinh xac.

Linh hoat va canh tranh: Thich (rng nhanh chéng v&i nhirng thay doi cda thi
truong va tang déng luc canh tranh.

Quy trinh toi wu: Xac dinh nhirng bat cap, téi vu héa hoat dong va giam chi
phi.

Thong tin du bao: Dy béo va gidm thiéu cac rii ro tiém an, nang cao chién
lwvgc mot cadch chd dong va an toan.

Trai Nghiém Ca Nhan Héa: Phéan tich dir liéu gitp hiéu sadu hon vé sé& thich
va hanh vi clia khach hang, nhd dé cung cap dich vu va sdn pham ca nhan
hda tot hon.
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Luu y khi lua chon nén tang phan tich dir liéu

& Khanangtich hop dirliéu

Két néi mwot ma: Pam bdo cong cu cd thé két ndi muot ma véi nhiéu ngudn
d{ liéu va hé thdong khac nhau.

éu qua

o N

) Tinhnéng phan tich manh mé

Phan tich hiéu qua: C6 cac tinh nang phan tich nang cao, md hinh du doan
va hoc may... dé cung cap dugc thong tin quan trong tir dir liéu.

® Khanangtiép can clia nguai ding

Dé str dung: Giao dién truc quan, dé tiép can cho ngudi dung & moi trinh do,
dé dang ap dung rong rai.

& Khanang mérong

Ho tro tang trudng: C6 kha nang xi ly khaéi lugng dit liéu 16n, phirc tap, cang
ngay cang tang khi doanh nghiép phat trién.

) Biomat & Tuan thli quy tac
Bao mat dir liéu: Tuan thd luat vé quyén riéng tu dir liéu, dam bao dir liéu
dugc quan ly va xur ly an toan.
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$2° f (¥ Captene) [ sofgras

Vé :#: Sisense e ST
® Thanh lIap nam 2004, Sisense la nha cung cap hang dau vé =
" nén tang phan tich nang cao cung kha nang tri tué nhan

tao va hoc may. -
) Phan tich nhing I3 san pham chd luc cda Sisense, cho P 32386 _________________ 26774 s
" phép tich hgp phan tich dir liéu vao bat ky noi ndo va cé

thé dugc dong bd nhan hiéu (white-label) v&i moi san o 4 :_-_

pham phan mém. i
® resolve la doi tac tiéu biéu clda Sisense giup mang t&i giai =
" phap phan tich dit liéu toan dién cho cac doanh nghiép

Viét Nam va Campuchia. e L S o © @ :
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Quy trinh phan tich hoan chinh dua trén Al ctia Sisense

[ Ké’t n6i } ............................... [ Thié’t ké' ] ............................... [ Nhang ]
T61 moi nguon dir liéu Tuy chinh trai nghiém dir liéu Phan tich t6i moi noi
A0 Elasticube | Khoéng diing code

Nén tang
giao tiép

Bangtinh & Tép — 4 = Ung dung %@
_ o 2 e dam may

Ung dung web

|5
2|

¥ ',
@ Cosadir liéu U’ng dung E. -
— hiéu sust cao trong kinh doanh
Co'sgdir liéu lién quan ] N v
SQL Server, Oracle, VA Str dung code QUL ?Cg
MySQL etc. truc tiép

‘é Sisense



Cau triuc nén tang Sisense Fusion

Nén tang Sisense Fusion cho phép
két ndi dir liéu tir nhiéu ngudn khac
nhau va tao phan tich da dang vai
AI/ML, sau d6 nhung vao bat ck
dau. Moi loai Ung dung (tu low-
code tGi b6 phat trién SDKs va APIs)
bang bi€u phan tich dir liéu déu
dugc déong bd véi giao dién san
pham va quy trinh Tich hgp/ Trién
khai lién tuc.

Ngudi dung dé dang truc quan hda
cac phan tich dir lieu tu Al/ML vdi
nhiéu loai biéu d6 khac nhau. Pong
thoi, tim kiém dr liéu thong qua
cac cau héi truy van bang ngén ngtr
tw nhién (NLQ) va nhan |0i giai thich
tu Gen Al.

Sisense Fusion Embed tich hgp phan tich dir liéu tuy chinh vao ing dung va san
pham cla doanh nghiép. Pem lai théng tin truc quan gilp ngudi dung tu tin dua
quyét dinh dua trén dir liéu. Tang tuong tac va lgi thé cho san pham, déong thai thu
hut va gitr chan khach hang nho viéc nhidng phan tich dir liéu diéu khién béi Al, str
dung rat it hoac khong can code. Pay nhanh tién d6 tung san pham ra thi truong.
HO trg xay dung irng dung néi bd cé khd nang ma rong. Cudi clng, gilp nang cao
trai nghiém phan tich dir liéu cho khach hang.

Fusion Embed

Sisense Compose SDK la b6 cdng cu phat trién linh hoat cho phép md réng (ng
dung va nhing phéan tich dir liéu bang phuong thirc code-first. T&r dd, ho trg xay
dung hé théng phan tich dua trén nhirng thong tin “an” tr sdn pham mot cach
nhanh chéng hon. Nh& vy, gidm gdnh nang bao tri va tiét kiém thai gian phat trién
SO vdi viéc lap trinh tur dau.

Khéng con phai cai dat, nang cap va bao tri may chud tap trung (on-premises server)
ntra. Tan dung sirc manh clia ddm may dé tang tdc do phan tich va lién tuc cap nhét
véi nén tang phan tich cloud-native va cloud agnostic.
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Sisense - Chuyén d6i phan tich dir liéu bang Al i sisense

Sisense gilip ngudi dung dé dang két ndi vGi cac cong cu Al va Khoa hoc DI liéu/ May hoc (DS/ML),
bao gobm ca LLMs, théng qua kién trdc Al-agnostic manh mé. bong thdoi, gilp tich hgp Al vao san
pham va trai nghiém ngudi dung. Vi du, cadc nha phat trién ing dung cé thé tich hgp chatbot GenAl
gilip trd |6i moi cau hédi dir liéu vao sdn pham ctdia minh.

én nén tang Al

N

National Language Processing (English Based)

Group Custom Code Analytics GenAl Quick Simply Ask Forecast
Similar Transformation Chatbot Start Queries (NLQ) Anomaly & Trend

(Pulse

Custom Code GenAl Explanation Narratives Alert) Exploration
Pulse Table Narratives P Paths
Lay the Empower developers build . .. . ,
y : P P Deliver insights straight in the hands of users
Foundation better data products, faster

res@lve
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So do tri thirc (Knowledge Graph) i sisense

Tri tué nhan tao (Al) va Hoc may (ML) da cach mang hoa finh vuc

ohan tich, phuong thire x&r Iy & phan tich dit liéu, va tir d6 tan dung Anerizelge Erapl mgnien G e hie
dé thic day chu trinh kinh doanh. quan h¢ gitra tat ca cac thue the trong

hé thong (ngudi dung, dit liéu, md hinh,
tién ich, cdng thirc, lugt nhép, bb loc, vv)

Al

ang

t

c
( 1 \ dé tébng hop tri tué tdp thé clia to chirc, =
Nén tang cla Sisense Fusion Sisense Knowledge Graph din dén két qua tir dong co Al co tinh S
tich hgp vai do thi tri thirc Al. hiéu rdé yéu cau phéan tich ‘nhan van’ va nhan thdc ngir cdnh tot
N6 dat nén mong quan cla ngudi dung, hiéu nhirng hon. Biéu nay khéi dau cho viéc cung
trong cho tri tué kinh doanh gi ngudi dung dang hdi va cap nhirng hiéu biét sau sic, manh mé
tién tién. nhitng diéu ho quan tam. va dua trén ngtr canh lién quan.

Knowledge
Graph

Thiét lap
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Sisense Forcasting - Du’ doan xu huéng bang Al i sisense

) Sisense st dung cac cong cu Al manh mé dé dua ra du dodn vé cac Saesfevenuenver Time
- £10M
bién dong va xu hudng trong tuong lai dua trén dir liéu tir qua kh.

Al

) M6t s6 Ung dung e o \/\ :C:
o Cac mau dy bdo theo yéu cau Forecasted Variable (1 < -
o Xac dinh murc d6 trung thanh cGa khach hang e '
o Udc tinh doanh s6 tuong lai dua trén dir liéu qua khi, hanh vi Fuaiation Pertod (min. 30 data points), S
khach hang va xu huéng thi trudng Lo 5555558
o Dy bao dong tién tuong lai dua trén di liéu lich s, xu hudng Forecast Period (i 58z nny
thi truong, v.v. Nextt 4 T Weekis)

) Nén tang Sisense Fusion si dung nhirng mo hinh phan tich dugc tich
~ hogp san nhu: Auto Arima, Prophet, Random Forest, Holt-Winters, Boost
Spline, Ranger (Random Forest), XGBoost, CatBoost va ElasticNet...

Apply Cancel

Du bao

& Xu huong
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Sisense Anomalies - Phat hién cac thay doi bat thuongvéiAl  #: sisense

) Sisense ho trg hién thi duong xu hudng trén cac

" Dbiéu d6 dang Cot, Budong, Thanh va Khu vurc. ) fo
[\ I c
8 7 S o ~0
\ e N ~ s ~ x \ ~ \ ™ w /’/ i p
) Ngudoi dung cling co thé dé dang vé duong xu o (Lt L S
" hudng qua mot s6 thudt toan thong ké, bao gom =
“exponential smoothing” va “local estimates”. Sau ‘Y

do, so sanh no vai cac chu ky trudc hoac chu ky TS

cung thoi diém. | i

| A

Anomaly
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Sisense NLQ - Tao bang biéu bang ngon ngir tu’ nhién H S gRASe
) “Simply Ask” - tinh nang cho phép tao c4c bang dit = T
" lidu phurc tap mot cach dé& dang bang ngdn ngit tu 4 <

nhién, st dung céng cu NLQ (Natural Language
Query) cua Sisense.

ang

t

én nén

N

) Ve quyén Designer, ngudi dung cé thé tan dung - ———
" Simply Ask dé tao bao cdo tir dau véi nhimng cau hoi 3 oo
lien quan tdi kinh doanh.

Simply Ask
(NLQ)
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Sisense “Narratives” - Giai thich dir liéu bang 3 SISESS
ngon ngr tuw’ nhien

Al

\) Sisense tu ddng tao ra thdng tin mo ta chi tiét dudi dang
van ban (Narrative) nham néu bat nhitng diém quan
trong nhat trong biéu do.

100,000

ang

t

én nén

20,000

0

N

\) Dashboard Designer cé thé tinh chinh cac khia canh cla
“Narrative” thong qua cai dat.

~ s

Ul & Undated Monday Adidas Shoes: $65 =

Narratives
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Sisense Explanations - Tra 161 cau hoi “Visao” i slsense

® Sisense st dung kha ndng nhan biét thay doi bat

th u(\)lng’ h6 trQl phén tl'ch Séu dcll |iéu b‘é ng Ca'ch |ém Observed Explanation Possible Explanation Score

noi bat cac “anomalous data point” hodc "breaking The 36k increase s elaned iy ndustry i Industry 1%

pOI nt . 10,000,000 P Regions -
& 600,650 _ Sales Manager

\w) Ty dong xac dinh cac nguyén nhan chu yéu gay ra o ety |5 ss
- e R . . A o~ . ., = @ Finta?lcial Services

bién dong bat thuong trong dir lieu. biéu nay giup O el s

2,000,000 @ Consumer Products * Country

ngudi ra quyét dinh dé dang hiéu dugc cac mai lién
hé va nguyén nhan gbéc ré trong cac Chi sé hiéu . BEM 5. Regior 3%
suat (KPIs).

&, Download Explore other dimensions

Explanation
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Sisense Exploration - Hiéu mai lién hé ctia dir liéu i sisense

9 Exploration Paths - Total Sales

O V@i thuat toan “Pointwise Mutual Information”, tinh TR
" nang Exploration Paths tu déng tao ra cac biéu do — <

by Sales Manager (Top 10)

ang

minh hoa lién quan dén KPI cla ngudi dung bang
cach tuy déng xac dinh cac moéi lién két trong mo hinh
dir liéu.

kd

t

én nén

N

O Céc goi y biéu d6 dua trén cac KPl ngudi dung
7 thudng st dung, hodc chia theo cac trudng diéu kién
lien quan. ~y—

Exploration
Paths
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Sisense GenAl - Chatbot phan tich dir lieu i sisense

<  E-Commerce
N\, \ 4 ~ X 2 4 A e W e What is the breakdown of donations received by campaigns?
Ngudi dung co thé dé dang dat cau = oos L o s o resionn ofdonations sy compsigs?__

Al

~,

hdi cho Chatbot GenAl vé mé hinh o] B 00
dir liéu, nhu cac truong va chi s6 Bl "l -

~N A \ e . [t A 2 . :
truy van. bong thoi, khi dat cau hoi Ttal Donations by Campaign " )

vé dir liéu, ngudi dung s& nhan | | . —-

E K ! Better World

énn

A

dugc cadu trd |oi dang bang biéu | o onnarn
hodc giai thich chi tiét.

@ Hospita
B

@ Hospita

thouwgh to a slighily lesser degree

p -
&
L
=]
ge)

-
.9
3
ge]
i -
S
&

Analytics
Chatbot

Tinh nang phan

Ve
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Sisense Pulse - Thong bao khi phat hién bat thuong i slsense

Edit: Dpportunity Pipeline L) ‘:-.-‘-.\

- Tinh nang Pulse theo doi cac KPI da xac <
7 dinh trudc, s dung mo6 hinh data tién - i cdic Opportuniy Ppeline 0 2
ti€n cla Sisense. Khi phat hién thay déi Name -
A N ~ N A e ~ Email Opportunity Pipeline UL ERpeiin c
bat thuong trong dir lieu, hé thong sé tu @
déng thong bao cho ngudi dung qua c
. — 7 A 7 [J Zapier Alert Condition - 7 <w

email hoac cac phuong tién khac. o T

Additional Options
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